St. Luke’s Hospital complies with applicable Federal civil rights laws and does not
discriminate on the basis of race, color, national origin, age, disability, or sex. St. Luke’s
Hospital does not exclude people or treat them differently because of race, color, national origin,
age, disability, or sex.

St. Luke’s Hospital:

* Provides free aids and services to people with disabilities to communicate effectively
with us, such as:

o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible electronic
formats, other formats)

* Provides free language services to people whose primary language is not English,
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such as:

o Qualified interpreters

o Information written in other languages

o

If you need these services, contact Charla Craig.

If you believe that St. Luke’s Hospital has failed to provide these services or discriminated in

another way on the basis of race, color, national origin, age, disability, or sex, you can file a

grievance with: Charla Craig, Compliance Officer, 224 S. Woods Mill Road, Suite 210 South,

Chesterfield, MO 63017, 314-205-6516, TTY 314-205-6078, Fax: 314-205-6517,

ISCrimina

charla.craig@stlukes-stl.com. You can file a grievance in person or by mail, fax, or email.

D
Against the Law

If you need help filing a grievance, Charla Craig, Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and
Human Services, Office for Civil Rights, electronically through the Office for Civil Rights
Complaint Portal, available at https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or
phone at:

U.S. Department of Health and Human Services

e’s
AL

200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201

Our specialty is you.

1-800-868-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html.
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Against the Law

Albanian

Our specialty is you.

St. Luke’s Hospital vepron né pérputhje me ligjet e zbatueshme federale té té drejtave civile dhe
nuk ushtron diskriminim mbi baza si raca, ngjyra, prejardhja etnike, mosha, aftésia e kufizuar ose gjinia.
St. Luke’s Hospital nuk i pérjashton personat ose nuk i trajton ata né ményré té diferencuar pér shkak té
racés, ngjyrés, prejardhjes etnike, moshés, aftésisé sé kufizuar ose gjinisé.

St. Luke’s Hospital:

* Ofron ndihmé dhe shérbime falas pér personat me aftési t€ kufizuara pér t€ komunikuar né
ményré efektive me ne, si p.sh.:

o Interpretues té kualifikuar t&€ gjuhés s€ shenjave
o Informacione me shkrim né formate t€ tjera (me germa t€ médha, audio, formate
elektronike té aksesueshme, formate té tjera)

* Ofron shérbime gjuhésore falas pér personat qé nuk kané anglishten si gjuhé té paré té tyren, si
p.sh.:

o Interpretues té kualifikuar
o Informacione me shkrim né gjuhé t& tjera

Nése ju nevojiten kéto shérbime, kontaktoni me Charla Craig

Nése besoni se St. Luke’s Hospital ka déshtuar né€ ofrimin e kétyre shérbimeve apo ju ka
diskriminuar n€ njé ményré tjetér né bazé t€ racés, ngjyrés, prejardhjes etnike, moshés, aftésis€ sé
kufizuar apo gjinis€, ju mund t€ depozitoni njé ankes€ prané: Charla Craig, Compliance Officer, 224 S.
Woods Mill Road, Suite 210 South, Chesterfield, MO 63017, 314-205-6516, TTY 314-205-6078, Fax:
314-205-6517, charla.craig@stlukes-stl.com. Ankesén mund ta depozitoni personalisht ose ta dérgoni me
posté, faks ose email. Nése ju nevojitet ndihmé pér depozitimin e njé ankese, Charla Craig, Compliance

Officer do té jeté n€ dispozicionin tuaj pér t'ju ndihmuar.

Ju mund t€ depozitoni gjithashtu njé ankesé pér t& drejtat civile prané U.S. Department of Health
and Human Services (Departamenti Amerikan i Shérbimeve t€ Shéndetit dhe Njeriut), Office for Civil
Rights (Zyra pér t€ Drejtat Civile), né ményré elektronike pérmes Office for Civil Rights Complaint
Portal, g€ gjendet n€ adresén https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ose me posté apo telefon né:
U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-868-1019, 800-537-7697 (TDD)

Formularét e ankesave gjenden né adresén http://www.hhs.gov/ocr/office/file/index.html.
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U.S. Department of Health and Human Services
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200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201

Our specialty is you.
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Against the Law

Our specialty is you.

St. Luke’s Hospital se pridrzava federalnih zakona koji se odnose na gradanska prava i ne

vr$i diskriminaciju na osnovu rase, boje koze, nacionalnog porijekla, dobi, invaliditeta ili spola.
[Ime ustanove] ne iskljucuje i ne tretira osobe razlicito zbog njihove rase, boje koze, nacionalnog
porijekla, dobi, invaliditeta ili spola.

St. Luke’s Hospital

Pruza besplatnu pomo¢ u vidu osoblja i drugih usluga osobama sa invaliditeteom kako bi
ostvarili efektivnu komunikaciju sa vama. Te usluge ukljucuju:
o Kuvalifikovane prevodioce znakovnog jezika

o Informacije u raznim drugim formatima (velika Stampana slova, audio, dostupni
elektronski formati i dr.)
Pruza jezi¢ne usluge osobama ¢iji maternji jezik nije engleski. Te usluge ukljucuju:

o Kvalifikovane prevodioce

o Informacije na drugim jezicima
Ako su vam potrebne ove usluge, kontaktirajte Charla Craig.
Ako mislite da vam St. Luke’s Hospital nisu pruzili gore navedene usluge ili ako su vas
diskriminisali na osnovu rase, boje koze, nacionalnog porijekla, dobi, invliditeta ili spola,

mozete uloziti zalbu kod Charla Craig, Compliance Officer, 224 S. Woods Mill Road, Suite
210 South, Chesterfield, MO 63017, 314-205-6516, TTY 314-205-6078, Fax: 314-205-6517,

charla.craig@stlukes-stl.com. Zalbu moZete uloziti li¢no, putem poste, faksa ili email-a.

Ako vam je potrebna pomo¢ da popunite zalbu Charla Craig, Compliance Officer vam je
dostupan/na kako bi vam pomogli.

Takoder mozete priloziti zalbu Ministarstvu za zdravstvo i socijalnu politiku, u
uredu za gradanska prava, elektronskim putem na portalu ureda za gradanska prava

dostupnom na: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ili putem poste ili telefona:

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201
1-800-868-1019, 800-537-7697 (TDD)

Zalbeni formulari su dostupni na: http://www.hhs.gov/ocr/office/file/index.html.
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St. Luke’s Hospital seera hawwaasummaa Feederaalaan kan wal simu ta’ee sanyii, bifa, dhiigaan,
uumriidhaan, yookiin koorniyaadhaan kan wal hin loognee dha.
St. Luke’s Hospital namoota yookiin sanyii sanyiidhaan, bifaan, dhiigaan, umriidhaan, hir’ina qaamaan
yookiin koorniyaadhaan adda hin baasu.
St. Luke’s Hospital:
*Namootni hir’ina garaagaraa qaban bifa gaarii ta’een nu waliin haasa’uu akka danda’aniif
deeggarsa fi tajaajila tolaa kennaafii, kanneen akka:
o Namoota afaan mallattoo haalaan hiikkuu danda’an
o Odeeffannoo barreeffamaa foormaatii adda ta’een (barreeffama guddaadhaan,
sagaleedhaan, foormaatii eleektirooniksii argamuu danda’uun, foormaatii biroo)
*Namoota afaan dhalootaa isaanii afaan Ingiliffaa hin taaneef tajaajila afaanii tolaa dhiheessuufi,

kanneen akkal.:

o Warra dandeettii afaan hiikuu gahaa ta’e qaban

o Odeeffannoo afaanota birootiin barraahe

IoNn IS

Tajaajila kana yoo barbaadde, Charla Craig qunnamaa

o

Kana yoo itti amante St. Luke’s Hospital tajajila kana kennuudhaaf hin dandeenye yookiin tajaajila kana

kennuu hin dandeenye yookiin sanyiidhaan ,bifaan, dhiigaan, umriidhaan, hiri’ina qaamaan, ykn

koorniyaadhaanii fi kanneen birootiin looguu, komii keessan kanneen armaan gadiitiin dhiheessuu ni

dandeessu: Charla Craig, Compliance Officer, 224 S. Woods Mill Road, Suite 210 South, Chesterfield,

MO 63017, 314-205-6516, TTY 314-205-6078, Fax: 314-205-6517, charla.craig@stlukes-stl.com.Komii

namaan, yookiin poostaadhaan, faaksiidhaan, yookiin e-mail dhaan dhiheessuu ni dandeessa. Komii

ISCrimina

guutuudhaaf gargaarsa yoo barbaadde, Charla Craig, Compliance Officer si gargarudhaaf qophii dha.

Against the Law

D

Komiiwwan mirga namoomaa U.S. Department of Health and Human Services (Kutaa
Fayyaa fi Tajaajila Namoomaa U.S), Office for Civil Rights (Waajjira Mirga Hawwaasummaa)
eleektirooniksiidhaan the Office for Civil Rights Complaint Portal, kunis kan argamu
https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ykn poostaadhaan yookiin bilbilaan :

U.S. Department of Health and Human Services

200 Independence Avenue, SW

e’s
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Room 509F, HHH Building
Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Our specialty is you.

Foormiin komiidhaa kan argamu http://www.hhs.gov/ocr/office/file/index.html irratti dha.
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U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

A G 3 4l S () ada s e sla o
Sl 3 ga e http://www.hhs.gov/ocr/office/file/index.html

Our specialty is you.
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St. Luke’s Hospital respecte les lois fédérales en vigueur relatives aux droits civiques et ne
pratique aucune discrimination basée sur la race, la couleur de peau, 'origine nationale, 1'age, le sexe ou
un handicap. St. Luke’s Hospital n'exclut et ne traite aucune personne différemment en raison de sa race,
sa couleur de peau, son origine nationale, son age, son sexe ou son handicap.

St. Luke’s Hospital :

* Fournit gratuitement des aides et services aux personnes handicapées afin de permettre une
communication efficace avec nous, par exemple :

o Interprétes qualifiés en langue des signes
o Informations écrites dans d'autres formats (gros caractéres, audio, formats électroniques
accessibles, autres formats)

* Fournit gratuitement des services linguistiques aux personnes dont la langue principale n'est pas

l'anglais, par exemple :

o Interprétes qualifiés

o Informations écrites dans d'autres langues

IoNn IS

Si vous avez besoin de ces services, contactez Charla Craig.

o

Si vous pensez que St. Luke’s Hospital n'a pas fourni ces services ou a fait preuve d'une autre forme de

discrimination basée sur la race, la couleur de peau, l'origine nationale, 1'age, le sexe ou le handicap, vous

pouvez déposer une réclamation aupres de : Charla Craig, Compliance Officer, 224 S. Woods Mill Road,

Suite 210 South, Chesterfield, MO 63017, 314-205-6516, TTY 314-205-6078, Fax: 314-205-6517,

charla.craig@stlukes-stl.com. Vous pouvez déposer une réclamation en personne ou par courrier,

télécopie ou e-mail. Si vous avez besoin d'aide pour déposer une réclamation, Charla Craig, Compliance

ISCrimina

Officer se tient a votre disposition pour vous y aider.

Against the Law

D

Vous pouvez également déposer une réclamation concernant vos droits civiques aupres de 1'U.S.
Department of Health and Human Services (Département de la Santé et des Services Sociaux des Etats-
Unis), Office for Civil Rights (Bureau des Droits Civiques), par voie électronique via I'Office for Civil
Rights Complaint Portal, disponible a l'adresse https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, par courrier
ou par téléphone a :

U.S. Department of Health and Human Services

e’s
AL

200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201

Our specialty is you.

1-800-868-1019, 800-537-7697 (TDD)

Des formulaires de réclamation sont disponibles a I'adresse http://www.hhs.gov/ocr/office/file/index.html
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St. Luke’s Hospital erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche
Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab. St.
Luke’s Hospital lehnt den Ausschluss oder die unterschiedliche Behandlung von Menschen aufgrund
von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.

St. Luke’s Hospital:

« Bietet kostenlose Hilfe und Dienstleistungen fiir Menschen mit Behinderung zur effektiven
Kommunikation, wie z. B.:

o Qualifizierte Gebdrdensprachen-Dolmetscher
o Schriftliche Informationen in anderen Formaten (groBe Ausdrucke, Audio, zugédngliche
elektronische Formate, sonstige Formate)

* Bietet kostenlose Sprachdienste fiir Menschen, deren Hauptsprache nicht Englisch ist, wie z. B.:

o Qualifizierte Dolmetscher

IoNn IS

o Schriftliche Informationen in anderen Sprachen
Sollten Sie diese Dienstleistungen bendtigen, so wenden Sie sich an Charla Craig.

Sollten Sie der Ansicht sein, dass St. Luke’s Hospital es versdumte, diese Dienstleistungen

o

anzubieten, oder auf sonstige Weise aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder

Geschlecht diskriminierte, so konnen Sie eine Beschwerde einreichen bei: Charla Craig, Compliance

Officer, 224 S. Woods Mill Road, Suite 210 South, Chesterfield, MO 63017, 314-205-6516, TTY

314-205-6078, Fax: 314-205-6517, charla.craig@stlukes-stl.com. Sie kénnen eine Beschwerde

personlich oder per Post, Fax oder E-Mail einreichen. Sollten Sie Hilfe beim Einreichen einer

Beschwerde benétigen, so steht [hnen Charla Craig, Compliance Officer gerne zur Verfiigung.
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Sie konnen ebenfalls eine Menschenrechtsbeschwerde einreichen bei: Department of Health and

Against the Law
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Human Services (U.S.-Gesundheitsministerium), Office for Civil Rights (Amt fiir Biirgerrechte),
elektronisch tiber das Office for Civil Rights Complaint Portal, zugénglich tiber

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oder per Post oder telefonisch an:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

e’s
AL

Washington, D.C. 20201
1-800-868-1019, 800-537-7697 (TDD)

Beschwerdeformulare sind verfiigbar unter http://www.hhs.gov/ocr/office/file/index.html.

Our specialty is you.
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TfT srort frsame 8 7 St. Luke’s Hospital o 410 W&TH 7 § fawer TgT 8 A1 ST, 47, T8
T, o, AT, a1 o F e 97 fft g & S wewre T g a1 e Aefertaa wome

STHRTIA TSTY FYT T 2. Charla Craig, Compliance Officer, 224 S. Woods Mill Road, Suite 210

o

South, Chesterfield, MO 63017, 314-205-6516, TTY 314-205-6078, Fax: 314-205-6517,

charla.craig@stlukes-stl.com. 31T & a3 STHT AT =T, Fhd, AT TH ZTT off FOrshrara aoie 37 T 21

T3 ARt fOrRTrd 1Y FT § AT it a9 TEdT g a7 Charla Craig, Compliance Officer sasht
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Complaint Portal 3 ATeAW & TAF2iaa a<is &, AT =T a7 B 3127 off U.S. Department of Health
and Human Services (2.UH. fSqTEHe i 5= UvE =qw+ #f=ew), Office for Civil Rights (e
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U.S. Department of Health and Human Services
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200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201

Our specialty is you.

1-800-868-1019, 800-537-7697 (TDD)
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St. Luke’s Hospital ¢ conforme a tutte le leggi federali vigenti in materia di diritti civili € non
pone in essere discriminazioni sulla base di razza, colore, origine nazionale, eta, disabilita o sesso. St.
Luke’s Hospital non esclude le persone o le tratta diversamente a causa di razza, colore, origine
nazionale, eta, disabilita o sesso.

St. Luke’s Hospital:

« Offre sostegni e servizi gratuiti alle persone affette da disabilita per comunicare con noi in modo
efficace, quali:

o Interpreti qualificati nella lingua dei segni
o Informazioni scritte in altri formati (stampe a grandi caratteri, audio, formati elettronici
accessibili, altri formati)

* Offre servizi linguistici gratuiti alle persone la cui lingua primaria non ¢ 1'inglese, quali:

o Interpreti qualificati

IoNn IS

o Informazioni scritte in altre lingue
In caso si necessiti di tali servizi, contattare Charla Craig.

In caso si ritenga che St. Luke’s Hospital non abbia offerto tali servizi o abbia posto in essere

o

discriminazioni in altri modi sulla base di razza, colore, origine nazionale, eta, disabilita o sesso, ¢

possibile presentare una vertenza a: Charla Craig, Compliance Officer, 224 S. Woods Mill Road, Suite

210 South, Chesterfield, MO 63017, 314-205-6516, TTY 314-205-6078, Fax: 314-205-6517,

charla.craig@stlukes-stl.com. E possibile presentare una vertenza di persona o a mezzo posta, fax

oppure e-mail. In caso si necessiti di aiuto per la presentazione della vertenza, Charla Craig,

Compliance Officer ¢ disponibile a fornire assistenza.

ISCrimina

E altresi possibile presentare un reclamo per i diritti civili allo U.S. Department of Health and Human

Against the Law
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Services (Dipartimento statunitense per la salute e i servizi umani), Office for Civil Rights

(Ufficio per i diritti civili), elettronicamente mediante il Office for Civil Rights Complaint Portal,
disponibile all'indirizzo https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, oppure a mezzo posta o telefono
all'attenzione di:

U.S. Department of Health and Human Services

200 Independence Avenue, SW

e’s
AL

Room 509F, HHH Building
Washington, D.C. 20201
1-800-868-1019, 800-537-7697 (TDD)

I moduli di reclamo sono disponibili all'indirizzo http://www.hhs.gov/ocr/office/file/index.html.

Our specialty is you.
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St. Luke’s Hospital iss willich, die Gsetze (federal civil rights) vun die Owwerichkeet zu

folliche un duht alle Leit behandle in der seem Weg. Es macht nix aus, vun wellem Schtamm

Dutch

ebber beikummt, aus wellem Land die Voreldre kumme sinn, was fer en Elt ebber hot, eb ebber
en Mann iss odder en Fraa, verkrippelt iss odder net.

St. Luke’s Hospital

Pennsylvania

Gebt Hilf mitaus Koschte zu Leit, ass net guud schwetze kenne:

- Gebt Hilf fer hattheeriche Leit mit Zeecheschprooch Iwwersetzer

- Gebt en Information, ass nunnergschriwwe iss in annere Wege fer Leit, ass net guud
sehne kenne (grooss gedruckt, audio etc.)

Gebt Hilf mitaus Koschte zu Leit, wu net English schwetze ass ihr Mudderschprooch

- Gebt Hilf mit hochgelannte Iwwersetzer

- Gebt en Information in annere Schprooche, net yuscht English.

Wann ebber Hilf braucht in der eent odder der anner Weg, schreib zum Charla Craig.

IoNn IS

Wann ebber denkt, ass St. Luke’s Hospital net genunk geduh hot fer all selli Hilf gewwe odder

o

ebber net behandelt hot in en Weg, wie es geduh sei sett, kammer sich beklaage bei: Charla

Craig, Compliance Officer, 224 S. Woods Mill Road, Suite 210 South, Chesterfield, MO 63017,

314-205-6516, TTY 314-205-6078, Fax: 314-205-6517, charla.craig@stlukes-stl.com. Mer kann

ISCrimina

sich beklaage, wammer selwert datt anne geht, odder mit ePoscht, Fax odder en Briefli. Wann

ebber Hilf braucht fer sich zu beklaage, Charla Craig, Compliance Officer iss do fer zu helfe.

Wammer will, kammer sich aa datt beklaage: U.S. Department of Health and Human

D
Against the Law

Services, Office for Civil Rights, Office for Civil Rights Complaint Portal, mer geht

zu https://ocrportal.hhs.gov/ocr/portal/lobby.jsf Mer kann aa en Briefli schreiwe zu:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

e’s
AL

Washington, D.C. 20201

Odder mer ruft selli Nummer uff: 1-800-868-1019, 800-537-7697 (TDD) Abbadiche

Bledder fer sich zu beklaage, kammer datt gricke: http://www.hhs.gov/ocr/office/file/index.html.

Our specialty is you.
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St. Luke’s Hospital cumpre as leis de direitos civis federais aplicaveis e ndo exerce discriminagao
com base na raga, cor, nacionalidade, idade, deficiéncia ou sexo. St. Luke’s Hospital ndo exclui ou trata
de forma diferente devido a raga, cor, nacionalidade, idade, deficiéncia ou sexo.

St. Luke’s Hospital:

* Faculta ajuda e servigos gratuitos a pessoas com dificuldades de comunicar de forma eficaz

Potuguese

connosco, tais como:
o Intérpretes de lingua gestual qualificados
o Informag@o escrita noutros formatos (impressdo maior, dudio, formatos electronicos
acessiveis, outros formatos)
* Faculta servigos linguisticas gratis a pessoas cuja lingua principal ndo ¢ inglés, tais como:
o Intérpretes qualificados

o Informagdo escrita noutros idiomas

Se necessita destes servigos, contacte Charla Craig

Se considera que a St. Luke’s Hospital ndo cumpriu estes servigos ou exerceu discriminacao de

IoNn IS

outra forma com base na raga, cor, nacionalidade, idade, deficiéncia ou sexo, pode apresentar uma

t

reclamagao junto de: Charla Craig, Compliance Officer, 224 S. Woods Mill Road, Suite 210 South,

Chesterfield, MO 63017, 314-205-6516, TTY 314-205-6078, Fax: 314-205-6517, charla.craig@stlukes-

stl.com. Pode apresentar uma reclamagao pessoalmente ou por correio, fax ou e-mail. Se precisar de ajuda

para efectuar a reclamacao, o/a Charla Craig, Compliance Officer estara disponivel para o/a auxiliar.

Pode também apresentar uma reclamagio de direitos civis junto do U.S. Department of Health

and Human Services (Departamento de Saude e dos Servigcos Humanos dos Estados Unidos da América),

S
©
i
© 2
E-I-l
£
EIE

®
D af
<

Office for Civil Rights (Gabinete de Direitos Civis), por via electronica através do Office for Civil Rights

D

Complaint Portal, disponivel em https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, ou por correio ou telefone:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

1-800-368-1019, 800-537-7697 (TDD)

e’s
AL

Os formularios de reclamagdes encontram-se disponiveis em

http://www.hhs.gov/ocr/office/file/index.html.
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St. Luke’s Hospital cobmronaeT mpumMeHnMoe eepaibHOe 3aKOHOATENECTBO B 00JIaCTH
TpaKAaHCKHX IPaB M HE JOIMyCKaeT IUCKPUMHHALINY IO IPU3HAKAM Pachl, IIBETA KOXKH, HAIIMOHATIBHON
TPUHAIIICKHOCTH, BO3pacTa, MHBamuaHocTH win nona. St. Luke’s Hospital He uckmogaer sozeit n He
OTHOCHTCS K HAM T0-pa3HOMY M3-3a PACHI, I[BeTa KOXKH, HAI[MOHAIBHOM MPHHAIICKHOCTH, BO3PacTa,
WHBAJIAIHOCTH M TIOJIA.

St. Luke’s Hospital:

* Jlnst 5 peKTHBHOTO B3aNMOACHCTBUS MPEIOCTABISIET OE3BO3ME3 THYIO TOMOIIb M OKA3hIBACT
YCIIyTH JIFOJSM C OTpaHHYIEHHBIMU BO3MOXKHOCTSAMH, @ UMEHHO:

O yCIyTH KBaTH()UIUPOBAHHEBIX CypAOTICPEBOAINKOB;
O MUCBMEHHYIO HH(POPMAIHNIO B APYTHUX (opMaTax (KpyHmHBIH mpudT, ayauo Gopmart,

JIOCTYTIHBIE 3JIEKTPOHHBIE (hopMaThl, mpouue GopMarsl).

* [Ipenocrapmnsier GecIuIaTHBIC YCIYTH IEPEBOAA JIFOAAM, ISl KOTOPBIX AHTTIMHCKHN HE SIBISICTCS

OCHOBHBIM A3BIKOM, @ UMCHHO!

O YCIIyTH KBATU(HUIHNPOBAHHBIX MIEPEBOTINKOB;

IoNn IS

O MUCBMEHHYIO HH(POPMANNIO HA PYTHX SA3bIKAX.

o

Ecnu BB Hy)1aeTech B Takux yciyrax, ooparureck k Charla Craig.

Ecnu BBl cumnraere, uto B St. Luke’s Hospital Bam He npe1ocTaBuiu yKa3aHHBIX YCIYT WU HHBIM

00pa3oM JUCKPUMHHUPOBAIIM BaC M0 TIPH3HAKAM PaChl, IIBETa KOXKH, HAIIMOHAILHOW TPHHA/IIC)KHOCTH,

BO3pacTa, MHBAJIMAHOCTH WJIH 110JI1a, BbI MOXKeETE 1mojath kano0y: Charla Craig, Compliance Officer, 224

S. Woods Mill Road, Suite 210 South, Chesterfield, MO 63017, 314-205-6516, TTY 314-205-6078,

Fax: 314-205-6517, charla.craig@stlukes-stl.com. Bl MoeTe moiaTh *aao0y JTUYHO WIH OTIPABHUTH 110

ISCrimina

Imo4rTe, (I)alccy N 3J'I€KTpOHHOﬁ noute. Eciu Bam HY’KHa ImoMouib B roja4e )KaJ'IO6I>I, BaM IIOMOXET
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Charla Craig, Compliance Officer.

BbI Taxoke MokeTe OAaTh Kano0y 0 HapyImIeHnH TpaxaaHckux mpas B U.S. Department of
Health and Human Services (MHHHCTEpCTBO 37paBOOXpaHEHUS U connanbHbIX cryk0 CIIIA), Office for
Civil Rights (YmpaBnenue mo rpaxJIaHcKUM IpaBam), B asekTpoHHoM Buae uepe3 Office for Civil Rights

Complaint Portal, mrocTymHslit mo ceeuike: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, mo moure mmu mo

Teneony:

e’s
AL

U.S. Department of Health and Human Services
200 Independence Avenue, SW
Room 509F, HHH Building

Washington, D.C. 20201 (CIIA)

Our specialty is you.

1-800-868-1019, 800-537-7697 (TDD)

+ St.Luk
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St. Luke’s Hospital pridrzava se vazecih saveznih zakona o gradanskim pravima i ne
pravi diskriminaciju po osnovu rase, boje koze, nacionalnog porijekla, godina starosti,

invaliditeta ili pola. St. Luke’s Hospital ne isklju€uje ljudi niti ih tretira drugacije zbog njihove

Serbo-
Croatian

rase, boje koze, nacionalnog porijekla, godina starosti, invaliditeta ili pola.
St. Luke’s Hospital:
* Pruza besplatnu pomoc¢ i usluge osobama sa invaliditetom kako bi komunicirali
efikasno s nama, poput:
o kvalifikovanih tumaca za znakovni jezik
o pisanih informacija u drugim formatima (veéa slova Stampanih materijala, audio
format, dostupni elektronski i drugi formati)
* Pruza besplatne jeziCke usluge osobama ciji matern;ji jezik nije engleski, poput:

o kvalifikovanih jezi¢kih tumaca

o informacija napisanih na drugim jezicima

Ako su vam potrebne ove usluge, kontaktirajte Charla Craig.

IoNn IS

Ako mislite da vam St. Luke’s Hospital nije pruzio ove usluge ili ste bili izlozeni

o

diskriminaciji na neki drugi nacin po osnovu rase, boje koze, nacionalnog porijekla, godina

starosti, invaliditeta ili pola, mozZete podnijeti prigovor sljedecoj ustanovi: Charla Craig,

ISCrimina

Compliance Officer, 224 S. Woods Mill Road, Suite 210 South, Chesterfield, MO 63017,

314-205-6516, TTY 314-205-6078, Fax: 314-205-6517, charla.craig@stlukes-stl.com. Prigovor

mozete podnijeti licno, postom, faksom ili elektronskom postom. Ako vam je potrebna pomo¢ za

podnoSenje prigovora, Charla Craig, Compliance Officer je dostupan da vam pomogne.

Takode mozete podnijeti Zalbu u vezi gradanskih prava ministarstvu U.S. Department of Health

Against the Law

D

and Human Services (Ministarstvo zdravlja i socijalnih usluga), Office for Civil Rights

(Sluzba za gradanska prava) elektronski preko Office for Civil Rights Complaint Portal,

dostupnog na https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, ili poStom ili telefonom na:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

e’s
AL

Washington, D.C. 20201
1-800-368-1019, 800-537-7697 (TDD - Telefon za osobe sa oste¢enim govorom ili

sluhom) Obrasci zalbe dostupni su na http://www.hhs.gov/ocr/office/file/index.html.

Our specialty is you.
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St. Luke’s Hospital cumple con las leyes federales de derechos civiles aplicables y no discrimina
por motivos de raza, color, nacionalidad, edad, discapacidad o sexo. St. Luke’s Hospital no excluye a las
personas ni las trata de forma diferente debido a su origen étnico, color, nacionalidad, edad,
discapacidad o sexo.

St. Luke’s Hospital:

* Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se
comuniquen de manera eficaz con nosotros, como los siguientes:

o Intérpretes de lenguaje de sefias capacitados.
o Informacion escrita en otros formatos (letra grande, audio, formatos electrénicos
accesibles, otros formatos).

* Proporciona servicios lingiiisticos gratuitos a personas cuya lengua materna no es el inglés,

como los siguientes:

o Intérpretes capacitados.

o Informacion escrita en otros idiomas.

IoNn IS

Si necesita recibir estos servicios, comuniquese con Charla Craig.

o

Si considera que St. Luke’s Hospital no le proporcioné estos servicios o lo discriminé de otra

manera por motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede presentar un

reclamo a la siguiente persona: Charla Craig, Compliance Officer, 224 S. Woods Mill Road, Suite 210

South, Chesterfield, MO 63017, 314-205-6516, TTY 314-205-6078, Fax: 314-205-6517,

charla.craig@stlukes-stl.com. Puede presentar el reclamo en persona o por correo postal, fax o correo

electronico. Si necesita ayuda para hacerlo, Charla Craig, Compliance Officer esta a su disposicion para

ISCrimina

brindarsela.
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También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina
de Derechos Civiles) del Department of Health and Human Services (Departamento de Salud y Servicios
Humanos) de EE. UU. de manera electrénica a través de Office for Civil Rights Complaint Portal,

disponible en https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o bien, por correo postal a la siguiente

direccion o por teléfono a los numeros que figuran a continuacion:

U.S. Department of Health and Human Services

e’s
AL

200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Our specialty is you.

Puede obtener los formularios de reclamo en el sitio web http://www.hhs.gov/ocr/office/file/index.html.
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Sumusunod ang St. Luke’s Hospital sa mga naaangkop na Pampederal na batas sa karapatang
sibil at hindi nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.
Ang St. Luke’s Hospital ay hindi nagtatangi ng mga tao o hindi nagpapakita ng ibang pakikitungo
dahil sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

Ang St. Luke’s Hospital ay:

 Nagbibigay ng mga libreng tulong at serbisyo sa mga taong may kapansanan upang mahusay
silang makipag-ugnayan sa amin, gaya ng:

o Mga kwalipikadong interpreter ng sign language
o Nakasulat na impormasyon sa iba pang mga format (malaking print, audio, mga naa-
access na electronic na format, iba pang mga format)

» Nagbibigay ng mga libreng serbisyo sa wika sa mga taong hindi Ingles ang pangunahing wika,

gaya ng:

o Mga kwalipikadong interpreter

o Impormasyong nakasulat sa iba pang mga wika

IoNn IS

Kung kailangan mo ang mga serbisyong ito, makipag-ugnayan kay Charla Craig.

o

Kung naniniwala kang hindi naibigay ng St. Luke’s Hospital ang mga serbisyong ito o

nandiskrimina ito sa ibang paraan batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o

kasarian, maaari kang maghain ng karaingan sa: Charla Craig, Compliance Officer, 224 S. Woods Mill

Road, Suite 210 South, Chesterfield, MO 63017, 314-205-6516, TTY 314-205-6078, Fax:

314-205-6517, charla.craig@stlukes-stl.com. Maaari kang maghain ng karaingan nang personal o sa

pamamagitan ng koreo, fax o email. Kung kailangan mo ng tulong sa paghahain ng karaingan, narito si

ISCrimina

Charla Craig, Compliance Officer upang tulungan ka.
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Maaari ka ring maghain ng reklamo sa mga karapatang sibil sa U.S. Department of Health and
Human Services (Kagawaran ng Mga Serbisyong Pangkalusugan at Pantao ng U.S.), Office for Civil
Rights (Tanggapan para sa Mga Karapatang Sibil), sa electronic na paraan sa Office for Civil Rights

Complaint Portal, na makikita sa https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, o sa pamamagitan ng

koreo o telepono sa:

U.S. Department of Health and Human Services

e’s
AL

200 Independence Avenue, SW
Room 509F, HHH Building
Washington, D.C. 20201

1-800-868-1019, 800-537-7697 (TDD)

Our specialty is you.

Ang mga form ng reklamo ay makukuha sa http://www.hhs.gov/ocr/office/file/index.html.
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Washington, D.C. 20201
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St. Luke’s Hospital tuan tha luat dan quyén hién hanh cua Lién bang va khong phan biét doi xtir
duya trén chung toc, mau da, nguén géc quéc gia, do tudi, khuyét tat, hodc gidi tinh. St. Luke’s Hospital
khong loai trir moi nguoi hodc d6i xt v6i ho khac biét vi chung tdc, mau da, nguf”)n géc quéc gia, do tudi,
khuyét tat, hodc gidi tinh.

St. Luke’s Hospital:

+ Cung cép dich vu hd trg mién phi cho nhimng ngudi khuyét tat dé giao tiép voi chung t6i ¢6 higu

Viethamese

qua, nhu:
o Thong dich vién ngdn ngir ky hiéu du nang luc
o Théng tin bé“mg van ban ¢ cac dinh dang khac (chit in 16n, dm thanh, dinh dang dién t&
c6 thé tiép can, cac dinh dang khac)
« Cung cp mién phi cac dich vu ngon ngit cho nhitng ngudi ¢ ngdn ngit chinh khong phai la

tiéng Anh, nhu:

o Thong dich vién di nang luc

o Théng tin duoc trinh bay bing ngon ngit khac

IoNn IS

Néu ban can nhitng dich vu ndy, hay lién hé Charla Craig.

o

Néu ban tin rang St. Luke’s Hospital khéng cung cap nhimng dich vu nay hodc phan biét dbi xir theo cach

khac dya trén chung tdc, mau da, ngu@)n géc quéc gia, do tudi, khuyét tat, hodc gioi tinh, ban co thé nop

don khiéu nai véi: Charla Craig, Compliance Officer, 224 S. Woods Mill Road, Suite 210 South,

Chesterfield, MO 63017, 314-205-6516, TTY 314-205-6078, Fax: 314-205-6517, charla.craig@stlukes-

stl.com. Ban c6 thé truc tiép ndp don khiéu nai hodc gui qua duong buu dién, chuyén fax, hoac email.

Néu ban can trg gitip ndp don khiéu nai, Charla Craig, Compliance Officer sdn sang gitp ban.
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Services (B6 Y Té va Dich Vu Nhan Sinh Hoa Ky), Office for Civil Rights (Van Phong D4n Quyén) bang
hinh thire dién tir qua Office for Civil Rights Complaint Portal, c6 trén trang

https://ocrportal.hhs.gov/ocr/portal/lobby.jsf, hodc qua dudong buu dién hodc béng dién thoai tai:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building
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Washington, D.C. 20201
1-800-868-1019, 800-537-7697 (TDD)

Céac mau khiéu nai c6 trén trang http://www.hhs.gov/ocr/office/file/index.html.
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